
 

 

 
 

911i Care - Service We Provided 
 
 

About Us 

We are working as an organization to guide you during your medical travel. We extend our 

assistance and provide all basic amenities when you are away from home for treatment. We do 

care for you and promise to support you when no one is there to hold your hand. We do 

believe in supreme customer care and assure the Best Service Delivery. 

Types of Service 

1. Consultation: 

You may contact us to gather information about various treatments and super specialty health care 

organizations. Our customer care executive will assist you in this regard. 

2. Personal Attendants: 

We do arrange attendant who will assist you and guide you during the treatment. They are well 

trained and will take care of the patient. Your overall experience will be hassle free. 

3. Your Travel Partner: 

We are there to assist you and book your mode of transport, (Train and Flight) as per requirement 

during your travel to the specific destination for treatment. 

4. Hotel Stay: 

We also arrange your Hotel during your stay at a suitable tariff. You may choose a Hotel/Rented 

Apartments at affordable price. 

5. Hospital Consultation: 

We assist you to book your appointment to the specific hospital as per your choice. Additionally 

we assist you in each step during treatment for a hassle free experience. 

6. Local Transport: 

We also arrange ground transportation for Airport/Station pick and drop on chargeable basis. 

Additionally we also coordinate and provide assistance for local transport at your treatment 

destination. 

7. Food: 

We do understand that you are away from home and need special care. We do offer you assistance 

to get healthy food with prior confirmation. 

8. Air Ambulance: 

We provide assistance to arrange Air Ambulance with prior notification as per availability. You 

may book the Ambulance 72 hrs prior to the dept time. 

9. ICCU Ambulance: 

We do arrange ICCU ambulances with all required medical support for your relocation. 



 

 

10. Follow Up Service: 

We value the customer and always try to support them. We provide support for future health 

related follow-ups. 

11. Dietician Service: 

We know that health is wealth and that is how we understand that diet plays one of the important 

parts for a cured life. Our expert dietician will guide and share a diet chart as per your health 

conditions. 

 
 

Our Vision 

Our vision is providing absolute hassle free assistance during your treatment. Our customer service 

operational executives are well trained and customer satisfaction is the key responsibility for them. 

We will assist and guide you using our best resources and will help you to achieve a healthy and 

cured. 

 
 

Contact Us 

Contact Details – +91 84810 60911 

Email Id - 911i.tha@gmail.com 

Web Site - https://911icare.com/ 

Facebook- https://www.facebook.com/911icare?mibextid=ZbWKwL 
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